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Board of Directors 

& Staff

Membership Renewals 
are now due!

Dual Memberships now available 

with Ontario Brain Injury Association 
and the Brain Injury Association 

of London and Region.

See OBIA.BIALR Dual Membership

Application Inside

Reminder:
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When I began
my career in brain
injury rehabilitation in
the mid-1980’s, there
was very little technol-
ogy available to assist
persons who had sus-
tained a brain injury.   

Over the past 25
years, there have been
amazing advances in
the treatment, strate-
gies and therapeutic
aids offered to assist
with many of the cog-
nitive and physical
challenges a person
may encounter.  The
theme for this issue of
the Monarch is devot-

ed to technology and its role in brain injury.
At the writing of this report, we are knee-deep in

arranging the final details on our 10th Annual Dinner
Dance & Silent Auction, “Take a Chance..an Evening
of ABBA & the Bee Gees”.  

We are currently seeking sponsors and
exhibitors for our 13th Annual
Conference, “Brain Injury GPS:
Navigating Through the
Recovery Process”.  You will
find the conference brochure
and registration form in the cen-
ter insert.

The Community Awareness
committee is currently develop-
ing a ‘Monarch Junior’ publica-
tion that will contain topics that
are geared to parents who have
a child with a brain injury.   This
will be included in our informa-
tion packages for distribution to
areas that serve the pediatric
population.  We will be seeking
sponsors and advertisers for
this one-time publication.

Occupational Therapy stu-
dents at UWO, in conjunction
with the Support Services
Committee, are conducting an
on-line survey to evaluate the
support needs of our popula-
tion.  

If you did not get an invita-
tion to participate in this survey
and would like to give your

input, please send an email to info@braininjurylon-
don.on.ca indicating your email address.  

Our Aged 18-30 Social Group has undergone an
overhaul.  We welcome Bartimaeus staff member,
Emily Black as our new leader.  Emily has some
wonderful, fresh new ideas for the group, so if you
haven’t been out to the group in a while, you may
want to give it a try!  This group will be meeting at the
Cornerstone Clubhouse on the 1st Thursday of each
month.

The Governance Committee are seeking appli-
cations from persons interested in representing the
counties of Elgin, Oxford and Huron on our Board of
Directors 2010/2011.   

We are sad to receive the resignation from our
Board member Sari Shatil and wish her much suc-
cess in her new business venture. 

Thanks to our sponsors Bayshore Home Health,
Legate & Associates, Lerners and Siskinds, we have
been fortunate to have The Brainwaves Show con-
tinue on AM980.  

We hope you find the information in this edition
of the Monarch interesting and helpful.  We encour-
age you to send us your suggestions for future
themes for the Monarch.

Donna Thomson

EXECUTIVE DIRECTOR’S REPORT



The Monarch Page 3

The Ontario Brain Injury Association (OAC) held
its first meeting for 2010 on January 23. At this
meeting, participants heard from Mark Blumberg
about the legal requirements for charities. Mark is a
lawyer who specializes in Charity Law, and came to
us through the Charity Law Information Program
(CLIP) at Capacity Builders. Though this topic can
be dry, Mark kept our interest with his thorough
knowledge and sense of humor. Information
about CLIP is available at http://www.capacity-
builders.ca/clip

OAC representatives reviewed the Committees
of the OAC and have created a provincial
Awareness Committee, which will create our key
messages for awareness campaigns in the com-
munity to help make us more effective at reaching
the public. Other OAC Committees include:

Standards - monitors the affiliation process for
local associations

Resources - working on the creation of 
information resources for stakeholders

Showcase - creates opportunities for survivors
to showcase their artistic talents

The OAC celebrated the success of the 2009
conference in Niagara Falls, and began to turn its
attention to preliminary planning for 2011. Based on
the sell out attendance at last year’s conference
and the great satisfaction with the venue, OAC rec-
ommended to the OBIA Board that the 2011 con-
ference be held in Niagara Falls again. 

All local Associations will have opportunities to
participate in planning, promoting and volunteering
at the conference. The OBIA Board approved this
recommendation at the board meeting on January 24. 
At the meeting, representatives learned that John
Kumpf will be retiring from his position as Executive
Director on September 6, 2010. 

Over the past twelve years John’s passion in
bringing education, awareness and support to
those living with the effects of brain injury has pro-
foundly impacted survivors, family members and
professionals alike. John’s leadership and dedica-
tion will be sorely missed. 

The board is currently in the process of recruit-
ing a new Executive Director. Applications are
being accepted from within the organization as well
as from external applicants. You can find out more
by contacting your local association or OBIA. 

Across The Province
OAC Report, February, 2010
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Peer Support Mentoring Program 
for People Living with ABI

By Jamie Fairles
Peer Support Coordinator

When I first filled the role of Peer Support
Coordinator (PSC), the method of keeping all the
records was the old fashioned method of paper files
in folders, which required a filing cabinet and a pret-
ty methodical system of remembering who was
matched with whom. 

Close to a year after I filled the role of PSC, OBIA
had the ingenious idea of creating a website for the
Peer Mentor program and each of the PSCs was
given their own username and password to access
their files for their respective association.  

Each PSC has the ability to grant access to any
file they choose to another Peer Support Coordinator
for a cross-association match. For instance, if a men-
tor in London is matched with a partner in Windsor,
all I have to do is log on with my username and pass-
word and the Windsor partner’s information is there
for me to read. And likewise with any other cross-
association match: the two PSCs can read the other
association’s mentor’s or partner’s file.  

The website also lists all available mentors and

partners as well as partnerships, both current and
old.  The use of technology for this program makes
the job of Peer Support Coordinator much easier.
Not only does it make file keeping tidier and more
green, in that less paper is used, but it makes match-
ing mentors and partners easier.  I highly doubt the
Peer Mentor Program would be as successful as it is
today without the use of this website or other tech-
nological advancements.   

Every month, there is a PSC conference call
where each association’s Peer Support Coordinator
dials in to a conference call to discuss ideas and how
each community is doing with the program in their
respective area.  If you feel that your own personal
journey with brain injury can aid in supporting some-
body new to acquired brain injury, or conversely, if
you want to speak with somebody who has experi-
ence with brain injury, please give the office a call.
Using the technology at my disposal I will do my
darnedest to find you an adequate match!
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THANK YOU....

..TO ALL THE SPONSORS OF THIS YEAR S GALA 

DIAMOND SPONSORS Siskinds  
Lerners
M&T Printing Group

PLATINUM SPONSOR PricewaterhouseCoopers 
Davis Martindale (Wine Sponsor)

GOLD SPONSORS Continuum a division of community Rehab
King-Reed and Associates
Rehab First. Intact Insurance
Legate Personal Injury Lawyers 
Hoare-Dalton
Matson Driscoll & Damico Ltd

Other Sponsor Nesbitt Coulter
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The Ontario Brain Injury Association
& 

Brain Injury Association of London & Region 

You Can Now Belong to Both Associations for One Low Fee!!

Program Highlights

Membership in both the Ontario Brain Injury Association (OBIA) and the Brain Injury Association of
London and Region (BIALR).  Individual members shall be entitled to one vote at both BIALR and
OBIA’s Annual General Meeting.  Family members shall be entitled to no more than two at both 
BIALR and OBIA’s Annual General Meeting. 

Membership in Community Support Network/Reseau De Soutien Communautaire (CSN/RSC) is avail-
able to individuals and families who support the aims and objectives of participating community associ-
ations and OBIA.  Corporations, associations, partnerships, or other types of organizations are wel-
come to support participating community associations and OBIA by listing or advertising in the online
ABI Directory of Services, but may not hold CSN/RSC membership.

Members will receive a one-year subscription to OBIA Review and The Monarch newsletter. 

Members may participate in the Peer Support Mentoring Program for People Living with ABI.

Members will have free access to OBIA’s resource library and be eligible for a $25.00 discount on most
of OBIA’s training programs.

All membership fees are equally divided between OBIA and BIALR

OBIA & BIALR Dual Membership Application Form

Name: 

Address 1

Address 2

City: Postal Code

Home Phone:

Work Phone:

Email:

Yes! I wish to purchase a Dual Membership and I understand that I will hold membership to both Ontario Brain Injury
Association and the Brain Injury Association of London & Region. 

Annual Membership Fees:

Individual $30                                            Family $50                                                Subsidized $5

Please make cheque payable to Ontario Brain Injury Association or pay using:

Visa                                                    MasterCard                                                   American Express

Card Number: Expiry            /

Ontario Brain Injury Association
PO Box 2338

St. Catharines, ON L2R 7R9

obia@obia.on.ca
Registered as a Canadian Charitable Organization, Registration #10779

7904RR0001
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This issue of The Monarch focuses on techno-
logical advances that may assist the brain injury sur-
vivor.   Technology has come a long way in recent
decades, and continues to develop daily.  The exis-
tence of helpful technology, however, is not enough.
The question becomes, how does one who has lim-
ited financial resources access this technology?
There are a number of resources to assist.  

For those who have been injured in an automo-
bile collision, accident benefits are available to pay
for medical or rehabilitative assistive devices.  The
key to accessing unique (or not so unique) techno-
logical devices is to have support from your treat-
ment providers.  

Your rehabilitation team has a wealth of informa-
tion about available technology that may assist in
your recovery or improve your day to day function-
ing.  As well, your input is invaluable where you have 

identified technology that you feel may assist you.
With the support of a rehabilitation team, devices
which may, at first, seem outside of the scope of tra-
ditional assistive devices can provide great improve-
ment.  A Wii Fit system may be just the thing to
improve balance and coordination.  

An i-Phone or other all-in-one hand-held device
may be the best way to organize and provide cues

where memory or cognitive skills are affected.
Skype software (an internet based video telephone
program) can connect you to distant friends and
family where personal visits are no longer feasible.
Accident benefits are available to pay for many of
these things provided the rehabilitation team is
supportive.  

Where the injury is not related to an automobile
collision, you may have a long term disability insur-
er who will consider paying for assistive devices
that allow you to get back to work, at least in some
capacity.  Again, support of your rehabilitation team
is crucial.  Similarly, the Ontario Disability Support
Program (ODSP) will often consider payment for
supportive devices.

The important question to ask is not what is or
appears to be available from the various potential
funding organizations, but rather, what is the need
to be addressed, and is there a way, through the
use of technology, to address that need?  

Discuss your unique needs and possible solu-
tions with your rehabilitation team, insurers, case
workers and lawyer.  The benefits of a creative pro-
posal for solution cannot be overstated.  I com-
mend to you the article in this issue by Don
Carlson of Parkwood Hospital whose exceptional
creative thinking is eye opening.   

Ask a Lawyer
Joni Dobson

Getting the Assistive Technology You Need
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A.J. Fordham
Accuspect Home Inspections
Amanda LeCouteur 
Astral Media
Bacardi 
Bartimaeus Inc.
Bayshore Home Health
BG Golf Academy at Fire Rock
Blackfly Beverages
Blackfriars Salon & Spa
Boler Mountain
Boston Pizza
Braise Restaurant
Braywick Bistro
Burkes Flowers
Caradoc Sands Golf Club
Carlson Wagonlit Travel
Channers Mens Wear
Chris’s Country Cuts
Christie & Scott MacGregor
Cinnabon
Crabby Joe- Wellington Location
Culture Salon Spa
Dan Carr Shell
D’Arcy Lane Institute
Davis Martindale
Deacon Flooring
Delta London Armouries
Donna Dowse
East Park Golf 
Edmond LeCouteur 

Elmhurst Inn
Ermo Hair Studio
Evolve Assessments
Fanshawe Pioneer Village
Featherfields the Bird & Garden Store
Flamenco Dance Studio
Foster Townsend Graham &
Associates
Fruits & Passion
Future Shop
Gift of Art
Gordon’s Gold
Grand Theatre
Heather Coghill - Bacardi
Hennessey Gibson Hogan
Highland Golf Club
Homestyles by Tanya
Incare Inclusive Health Management 
Jack Astors
Keyz Thankz
Kingsmill’s Dept. Store
Llyndinshire Golf & Country Club
London Crochet Club
London Fine Jewellers
London Speech & Language Centre
M&T Print
Marble Slab Creamery
Masonville Place
McCabe Promotions
Milestones Restaurant
Molsons

Moshka Yoga
Moving Towards Wellness
Nancy Singer
Napa Auto Parts
Nash Jewellers
OIHJE Salon and Spa
Perfect Image Studio
Proviva Wellness Strategies
Pursuit Health Management
Reflections
Rheo Thompson Candies
Robert Q Travel
Shantz Orthotic Solutions
Shauna Powell, Lerners
Silver City  & Goodies
St. Thomas Golf & Country Club
Stratford Shakespeare Festival 
Sunroom Restaurant
Tetherwood Spa
That Training Place
The Athletic Club
The Only on King
The Stag Shop
Van Horik’s Greenhouses
Wabi Sabi Hair Artistry
Widder Station Golf & Country Club
Wireless Wave
Wortley Roadhouse
Young & Co.

Thank you to all those who contributed to the 
Silent Auction at Take a Chance
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You are cordially invited 
to attend the

Annual General 
of the

Brain Injury Association of London 
Friday, June 18, 2010 at 4:30 

Four Points Sheraton
1150 Wellington Road South
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Parkwood Hospital invites those who have survived a brain injury, their partners, 
parents, other family members, and friends to their 

2010 Acquired Brain Injury Survivor and Family Education Series.

Spring 2010 Schedule

The survivor and family education series is a forum open to individuals with acquired brain injury, their
family, and friends.  The goals of the series are to share education and information, provide opportunities
to meet other individuals and family members affected by brain injury, and to encourage peer support.
Sessions are Tuesday evenings 6:30-8:30 p.m. in room A273 main level of Parkwood Hospital.  These
sessions are video-conferenced to participating hospitals throughout Southwestern Ontario

March 23rd   Brain Injury 101   
Kelly Williston Wardell, OT Reg. (Ont.) 

This session provides an overview of the structure and function of the brain and what goes wrong when
an injury happens, as a basis for understanding the changes that occur in an individual following a brain
injury.  The presenters will describe some of the physical, cognitive, emotional, social and behavioural
consequences of brain injuries and offer some examples of strategies for managing.

March 30th   Practical Strategies for Managing your Life    
Scott McLean & Amy Abbruzzese

How do you organize your life differently following an acquired brain injury?  This session focuses on
some of the knowledge, thinking strategies, tools, and habits that make life easier for individuals with brain
injuries and their families.

April 6th      Psychiatric Aspects of Brain Injury  
Dr. R. Manchanda

This presentation reviews the common causes of traumatic brain injury and the various psychiatric sequelae,
their clinical presentation and respective treatments are outlined with emphasis on a multi-disciplinary
approach.

April 13th    Life after Injury: Reintroducing Leisure Into Your Lifestyle 
Kellie Clark TRS &, Breanne Lindsay, TRS

This session will help individuals adjusting to lifestyle changes that may follow a brain injury.  There will be
a focus on leisure activities, as often there are few, if any, new leisure pursuits initiated to replace past
interests. This is an important area of concern,as it has the potential to assist with the recovery process.

April 20th       Nutrition Considerations for People with ABI 
Chris Fraser, Registered Dietitian

This presentation will provide information on nutrition for heart health, bowel health (to help counteract
bowel issues related to pain medication use) and the food/headache link.  This presentation will be inter-
active, with time available to ask questions. 

April 27th     Addiction Issues
Cathy Irwin, ADSTV

This session will aim to educate the audience with regards to the substance use/abuse/dependency con-
tinuum, and will introduce strategies to prevent relapse and reduce the harm associated with substance
use in order to obtain optimum recovery.

May 4th        Survivor Stories   
Sharon Campbell-Rayment & Doug Lein 

A survivor and a parent of a survivor tell their stories about their journey dealing with a brain injury. The
session will be interactive and informative for all who attend.

Please call Program Assistant Wendy Davis at (519) 685-4064 or toll-free at 1-866-484-0445 to
reserve your place for each evening you choose to attend or to clarify location of other sites. 
You are welcome to attend one, some, or all of the sessions.
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Technology After Brain Injury

By Kathy Hysen, MLIS   

There are so many devastating changes that
occur after a brain injury, that it can be awfully hard
to find the humour in any of it. But to have a good
laugh, and a good laugh at yourself, can alleviate
some of the ongoing, depressing, uphill battle of it all. 

“Mom, you didn’t buy more toothpaste!” Easier
said than done, I discovered, as I stood in the store
aisle looking at, yes, count them, nine shelves
filled with tubes of toothpaste! I just want one!!
Will that be Crest or Colgate? Fresh mint,
refreshing mint, cool mint or long-lasting
mint? Maybe peppermint? Paste, gel or
liquid gel? Small, medium or
large? Whitening or tartar
fighting? Or extra whitening
with tartar protection? Or
whitening with tartar control
and Scope for bad breath control?
No toddlers, so I can forget the Barbie
Burstin’ Bubblegum and Spider-Man Liquid Gel
toothpaste in Super Action Mint. No dentures yet but,
you know what? Maybe I should try one for sensitive
teeth. Oh, I just noticed the sale prices ... which one
is the best deal? OK, calm down, just buy what we
were using at home … heck, what were we using at
home?!

Thankfully, the process of brushing my teeth has-
n’t changed since I was a child. But what happens
when we’re shopping for a cellphone or computer?

Technology certainly has changed
since I was a child, and the
Internet and computers are
everywhere now, with the
options as varied as our tooth-

paste choices.  Choosing the
right piece of assistive technology

to help people with a brain injury
successfully navigate their lives,
schooling and employment immedi-

ately magnifies the issues. 
These include smaller market aware-

ness of these specialty products, their
much higher price points, and the availability of

technical support that goes beyond selling and ini-
tial setup.  The user-friendliness of technology is of
paramount importance.  The client needs to get the
most benefit possible with the least amount of angst,
and the service provider needs to be able to instruct
and guide the client with clarity and efficiency in
order to avoid angst all around. 

But first, how about some help in choosing that
toothpaste … 

Phone: 519›318›6500

Fax: 519›681›1474

Email: 

carlrlokko@rogers.com

Mail: 106-645 Commissioners Rd. 

London, Ontario
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Is technology a survivor’s Achilles heel or their
saving grace? I understand the fear of technology
as it speaks a new and different language that can
be daunting for many. 

I do believe that if technology is embraced it
can help and improve a survivor’s lifestyle.  My
name is Adam and like many readers of this mag-
azine I too have a brain injury. 

I am missing many memories and was left with
many deficits with anterograde amnesia (short
term memory loss) high on the list. I have always
been a “techie” and thankfully I retained a lot of my
tech knowledge. But more importantly, I retained
the drive to make technology work for me.  

I wired my house myself pre-injury and made it
remote controlled which is very kewl BUT because

I set it up I did not label anything.
When I came home from the hospi-
tal I looked at the remote pod and
realized I don’t know how to switch
the lights off or on. Slowly the real-
ity began to seep in: I can’t remem-
ber most of my passwords and our
lives are password driven. Banks,
online banking, Internet sites,
email, firewall codes, telephone
numbers, and addresses: they all
became a blur to me. I was lucky
again because I had a method for
recalling passwords which slowly
came back but over time. 

I have always thought that you
need to be knee-deep in a problem
to see a solution.  So who better to
make technology work for them
then the survivors themselves? A
perfect example is going to the mall
to get some goodies: you park out-
side and then head in to do your
shopping.  When you come outside
to look for your car you just see an
ocean of steel and rubber. At that
point I would pull out my iPhone
and use “Take me to my Car”.
When you get out of the car you
push the button and your car is
tagged.  Do your shopping and
when completed let the iPhone
guide you back to the safety of
your own car. Things don’t get
much better than that!  But they do
and in the future perhaps I will go
over many more modern methods
that can aid an ABI survivor in their
day-to-day lives. If you have a
problem you feel could be helped
in some way but you are not sure
how, please feel free to send me an
email at shallowgroove@gmail.com
I would love a challenge or a new
scenario to think about.

Technology: How it can help brain injury survivors
By Adam Orton



When I first joined the now
ubiquitous social networking site
Facebook in 2007, I was amazed
at how easily I could reconnect
with some of the people of my
past, as well as the new ones that
I hardly saw anymore since my
own injury.  

As we know acquiring a brain
injury is different for each individ-
ual, but one of the most common
feelings felt by many survivors is
that of isolation.  

They can no longer socialize as easily as they
used to and their friendships tend to fall by the way-
side.   After looking at many of the brain injury-relat-
ed groups on Facebook, I surmised that Facebook
would be an excellent forum to  meet other survivors

of brain injury and promote the Peer Support
Mentoring Program.  I had just recently finished my
mentoring partnership and had just been named the
new Peer Support Coordinator for London and
Region.  I created my own Facebook group called
Supporting A.B.I. (Acquired Brain Injury).  I invited all
the people on my list of friends which included many
family members, school friends and members of my
fraternity. 

I checked the group every day to see if any more
members had joined, what people were posting on
the wall, and how the discussion board was going.
At the date of writing this, I still check the group
every day and I’m pleased to say that the group now
has over 3400 members spanning the globe with
every continent besides the inhabitable Antarctica
being represented.  The group is comprised of brain
injury survivors, their family, friends, care givers and
professionals in the field of brain injury. Almost all
the known brain injury survivors are listed as offi-
cers as is anybody associated with the Peer
Support Mentoring Program. 

Each time I find a new survivor who’s joined, I
send them a personal message asking if they’d
mind becoming an officer because I know that not
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Supporting A.B.I. (Acquired Brain Injury)

By: Jamie Fairles
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all survivors wish their injury to be publically broad-
cast. I do this because it’s my way of acknowledging
the courage and strength it takes to be a survivor of
brain injury.  

There are currently just fewer than 100 officers,
but since creating the group, Facebook has changed
the format of the site many times and I can no longer
add any more officers. Many people post on the wall
how grateful they are to have found the group
because “they thought they were the only one facing 
such problems”, and “now they have found a place
they can call home”.  

People frequently
share their stories
and others will
respond as to how
they can relate to
the person’s situa-
tion. Or a person
will post a specific
difficulty they are
facing and ask
how others
coped with a
similar issue
and more often
than not, the
person who
posted the

original query will get many responses back from
others who faced or are currently facing the same
issue. 

With so many responses the person now has
many avenues to try to assuage the problem.  It is a
group where personal stories of triumph and failure
are shared and members congratulate one another
for their successes and encourage them to stay pos-
itive and try again if they happen to fail.  

There is also an area on the group to post any
relevant links to other

websites.  There are 
numerous pages of
links that take you
around the world to
various brain injury
associations, sup-
port groups, and
anything else
related to brain
injury.  I like to
think of it as a
cyber, internation-
al peer mentor
program.  
In fact I placed
the website that
I discussed in my
Peer Support
Coordinator’s

report as the main web page for the
group. If a member clicks on this
URL, they are taken to the OBIA
page that gives a detailed descrip-
tion of the peer mentor program,
the participating associations and
contact numbers, and each asso-
ciation’s PSC.  I was even reward-
ed OBIA’s Volunteer Award in 2008
for my duties at the Association as
well as for creating this group. 

The group is open so anybody
can join.  If you have a Facebook
account and are interested in join-
ing my group simply type
‘Supporting A.B.I.’ in the search
bar in the top right corner of the
page and you will be taken to it.   

And while you’re at it, try typing
in “Brain Injury Association of London
& Region” and “Camp Dawn”
because I also created fan pages for
both.  You can join either and get
updates on each.



With current advances, there are so many
choices available in the marketplace that it can be
difficult to choose the device that is right for you.
Here are some ideas to guide you in making your
decision.

Digital Recorder:
Simple, yet this can work like a charm for some
people.

1. Record short lists.
2. Record information/stories to share with 

family and friends.
3. Record a whole university or college lecture.
4. Record a consult with a doctor (with 

permission, of course).
5. Record a “to do” task and set an alarm to 

get you started.
6. Record an appointment time to enter on 

your calendar when you get home.
7. Create voice records which you can 

download to your computer (some models).

Cell Phone:
This is a full-time companion for many of us and
has many features.

1. Record voice reminders for short 
lists and information to share with 
others.

2. Use the camera to take pictures of 
gift ideas, things you need to 
purchase, or to create a picture 
journal.

3. Enter appointments on your calendar 
and set an alarm to remind you.

4. Keep track of information for your 
family, doctor or for meetings on the 
notepad.

Smartphone:
Don’t leave home without it!  There are
many to choose from.  You will have to try
several different brands and models to
decide which you like best.  Also, carefully
research service plans to match your
needs and budget.  The uses include those
listed above for the cell phone plus:

1. You can back up your information 
on your computer and it is always 
good to have a backup.

2. It is way easier to enter your 
information with a full keyboard.

3. You can download “apps” for 
just about anything (at a cost).

4. You can access and respond 
to e-mails quickly (so you don’t 
need to remember to do it later).

5. You can access the internet to acquire infor
mation quickly - this helps you be more 
efficient at work.

GPS:
If you need help navigating the town, this is for you!
Many clients tell me this reduces some of the stress
related to driving.

1. The voice directions allow you to focus on 
the road and  not on the street signs.

2. The advance warnings give 
you extra time to move into the proper lane 
to make your turns/exits.

3. The voice directions also keep you focused 
on your destination, so that you do not forget
where you are headed.

Computers:
There are many advantages to computer use after
acquired brain injury.  There are also many software
programs available, which can enhance overall
functioning and efficiency.

Technology can be costly, so consider what you
need and choose carefully.
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TECHNOLOGY:  WHAT CAN IT DO FOR YOU?
By:  Lisa Jadd, M.Cl.Sc., Reg. CASLPO



Assistive equipment or assistive technology is
any device whether purchased in a store, custom
made, or modified that helps a person function
within their environment.  It can allow person to
fully participate in meaningful activities despite
impairments.  Assistive technology can help to
remove obstacles in daily activities and community
participation.

There is a wide variety of devices specifically
designed to assist with all areas of daily function-
ing.  As promising as some assistive equipment is
in improving the lives of people with acquired brain
injury, approximately 1/3 of devices provided to
clients are abandoned or not used.  The most
important reason devices are not used is lack of
client involvement in device selection.   

To improve device acceptance and use the fol-
lowing should be considered by the user and ther-
apist:

1. How well does the device satisfy the user’s
goals and dreams. The first step is to help the per-
son with brain injury define their goals.  Goals in the
areas of communication, mobility, vision, hearing,
literacy, household activities, self care, and recre-
ational/social activities should be considered.

Then the uses should identify
their goals specific to the use of
assistive technology and equip-
ment. 

2. The unique needs of the
user of assistive technology. It
is important to consider what
people do, not only what they
can’t do in determining what is
needed in terms of assistive
equipment.  By focusing on the
task to be completed the per-
son’s strengths and the needs
for additional supports are iden-
tified.  It is also important to
consider where the task is to be
performed and the unique
needs of the environment.
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Steps in Choosing Assistive Equipment

By Angie Blazkowski, Occupational Therapist 
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3.The attractiveness, appeal and personal readiness for the
equipment.  Psychological readiness for the use of assistive
equipment is a strong determinant of its acceptance and use.  For
many people with brain injury the assistive technology becomes a
part of who they are and how they present themselves to others.
The device becomes part of their identity.  However, this can be a
very difficult transition for many people, especially if they do not
see how the device will help them achieve their goals or meet their
needs.  

4.Whether the equipment fits the user’s lifestyle.   The assistive
equipment needs to be incorporated into the person’s regular rou-
tines and lifestyle and not introduce new time consuming routines
that interfere with desired activities.  Acceptance and consistent
use of assistive equipment also depends on the acceptance of
assistive technology by family members and the willingness to
adjust regular routines to accommodate use.

5 . Comfort and ease of use. An important determining factor in
the use of assistive equipment is the experience of pain or dis-
comfort.  Use of the equipment can cause new pain or aggravate
other pain symptoms.  Once assistive equipment is delivered to
the client and used it cannot be assumed that the process is com-
plete.  It is important to assess the user’s physical and psycho-
logical comfort with a device and their level of satisfaction with use
in multiple environments.
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Mention “Assistive Technology” and most people
might think of wheelchairs or scooters, or perhaps a
wheelchair van or a mechanical limb.   But did you
know you could operate a computer mouse cursor
just by turning your head?  You can now talk to your
home.  It’s not science fiction anymore to command
the lights to turn on, and tell the telephone by name
what number to dial.  

You can also talk to your notebook computer -
dictate letters to friends, send emails, or do your
online banking with speech recognition software that
makes your computer completely “hands-free”.   

The door to your home can open merely by your
presence using a special radio ID tag.  Your clocks
speak the time, your computer reads your mail to
you, and your favorite music album plays  . . . simply
with a few soft breaths on an “ability” switch.  These
are all examples of what is called “Assistive
Technology”.

“Assistive Technology” is a term used to refer to
any electronic or advanced mechanical device that
provides an alternative or improved way to perform
some daily task, like turning on lights, or dialing the
telephone.  Such technology can be of great benefit
and provide significant independence and safety to
people with diminished mobility, brain injury, or spinal
cord injury.  

Unfortunately, most Assistive Technologies have
never been under the spotlight in any retail store.
Many people, with sudden disability or an injured
family member, have no idea that these devices are
available.  

Some of the local home healthcare vendors do
have a smattering of special technology amongst
their offering of home care and mobility products.
You may be able to find a large button television
remote, or a copy of voice recognition software at a
computer store.  But the majority of sources for

Assistive Technologies are found on the
Internet. 

If you have a physical disability, you might
want to try that gadget out before you buy - -
just to make sure you can really use it.   So what
do you buy?   Where do you even start looking?
Who could you ask?  

One source of Assistive Technology infor-
mation are companies such as Ablenet or
EnableMart or InfoGrip (all US companies).
They offer a wide range of products to suit a dis-
ability need, such as special access to comput-
ers and operating home electronics.  

Most universities and state or provincial
governments have web pages that can suggest
categories of devices and vendors, often under
the catchwords of “accommodating technolo-
gy”, or “daily living aides” or “assistive technolo-
gy”.  AbleData also has a good online listing of
products, listed by disability category, which
may assist in locating a helpful device to suit
your needs.  

But while Internet companies can offer
some technical support at a distance, there is
still a clear gap with the “hands-on” job of set-
ting up and making this often-unfamiliar tech-
nology work effectively.  

In London Ontario, Parkwood Hospital
offers services including a high level of
Assistive Technology capability. 

Assistive Technologies: is there a gadget that will . . .
By Don Carlson
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The PossAbilities Program is one component of
the rehabilitation services offered by NeuroTrauma
Rehabilitation, and offers a resource centre for
Assistive Technology devices and disability products
for people in the Southwestern Ontario region.
PossAbilities is a fee for service program which is
often paid for by auto insurance companies if the
person was in a car accident, by the Workplace
Safety and Insurance Board (WSIB) if the person
was injured at work, or by other privately purchased
insurance.

The best place to start looking for support is with
your healthcare team. They can offer the advice and
direct you to those with the experience to ensure that
the right questions are asked.  Occupational 

Therapists (OT’s) can help with selecting a
device or control that best suits your physical abilities
and disabilities. They can provide therapies to make
reliable use of the device.   An OT will also be more
familiar with finding the type of Assistive Technology
that will fit your needs.   

A key and often under-utilized resource is a
Rehabilitation Engineer.  A Rehabilitation Engineer is

a uniquely qualified technical expert with
Assistive Technologies.  Rehabilitation
Engineers know where to get these
devices, how to choose, use, or even how
to build a solution if nothing is available to
do the job.    They have the knowledge, skill
and creativity to knit gadgets together to
suit an individual’s level of need.  

For example, your powered
wheelchair’s joystick control not only drives
you to the computer desk, but is improved
so that it also operates the computer
mouse, and lets you answer the door inter-
com from across the room.  And don’t forget
you can now also turn off the TV!

Perhaps, if you are someone who
could benefit from technology to enable an
improved sense of independence, you may
wish to investigate available Assistive
Technologies.  While such controls and
devices might seem difficult to find and are
often unfamiliar in the regular retail market,
there are healthcare individuals who can
help you.  

Occupational Therapists and
Rehabilitation Engineers can assist and
they have the experience to ask the right
questions to get an Assistive Technology
solution that will work for you.   
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Upcoming Conferences and Events

Helmets on Kids 

9th Annual Campaign
June 17, 2010
Blessed Sacrament School, Oxford Street

Brain Injury GPS… Navigating Through Recovery

Brain Injury Association of London & Regions 
13th Annual Conference
June 18, 2010
Four Points Sheraton, London

Annual General Meeting

Brain Injury Association of London & Region
June 18, 2010  4:30 pm
Four Points Sheraton, London

Camp Dawn 

September 16-19, 2010
Rainbow Lake, Waterford
For more information, visit www.campdawn.ca 

London Brain Injury Golf Classic

9th Annual
Greenhills Golf Club, Lambeth
September 23, 2010

For a list of international brain injury conferences and events, please visit:
http://www.northeastcenter.com/brain_injury_conference_event.htm

Personal Rehabilitation Counselling Services Inc.

E. “Ike” Lindenburger Helena Wood
M. Div., M.S.W., C.C.R.C., C.Ht. M.S.W., (R.S.W.)

Psychosocial Rehabilitation Cognitive/Behavioural Therapy
Individual, Couples and Family Therapy Capacity Assessment
Independent Medical Assessment Hypnotherapy
Catastrophic Injuries Pain Management
Stress and Anger Management Fear of Driving and PTSD
Grief and Loss, Bereavement Relationship Management

Appointments at office or in clients’ home

Mailing Address Counselling Office
900 Adelaide St. South P.O. Box 37088 190 Wortley Road
London, ON N6E 3T3 London, ON (Lower Level)

Phone: 
Ike: 519-645-7393                   Fax: 519-645-6195 Helena: 519-280-5196
Email: (Ike) elindenburger@yahoo.ca Email: (Helena) 

helena.wood@sympatico.ca

Supporting people to gain healthy functioning





Brain Injury  Association of London & Region
560 Wellington Street, Lower Level 
London, ON N6A 3R4


